Nalini M. Dave, M.D.

Board Certified – Internal Medicine

1201-D Briarcrest Drive

Bryan, TX 77802

Tel: 979-776-5600

Fax: 979-704-5461


Patient Name: Vanessa Smith

Date of Exam: 12/06/2022

History: Ms. Smith had come on 12/05/2022 and told me that the Indigent Care was not approving her special x-rays of her mammogram. She had finished her Hep C treatment. I called Stephanie at the Indigent Care and got things approved. Apparently, Stephanie did not know the mechanics of referral and places where these things are done or what test was involved. Even I talked to her and everything was taken care of, my staff called Ms. Vanessa Smith, she was not certain whether she had the order or she lost it. So, we called her again and told her that she can come and pick up another order or a copy of the order that we had given her and schedule her special x-rays and that please let us know and that it is her job to let us know when those x-rays will be done and when she has scheduled it, so we can keep a tab on the results and that if she does not do that that may mean termination because it is too difficult to track a person who is not responsible for the health care. So, currently, we will proceed with giving her the order again and making her repeated phone calls.
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